
THE BT DECT PORTFOLIO

Synergy 5500BT
Colour: Black/Silver

yes
Max. number of  handsets: 5

Talktime (hours): 10
Standby (hours): 100

Directory: Name & number250
with copy between handsets

Number calls list30

Number redial list20

Max. number of bases: 4
yes
yes
yes
no

Indoor range* (Metres): 50
Outdoor range* (Metres): 300

yes

yes

yes
yes

yes

no

yes
yes

yes
yes
yes

yes

no

no

yes

yes
yes
yes
yes
yes

Keypad lock: yes

no

Text messaging
Caller displayType II

Recording machine
Recording time (mins):
Playback:
Outgoing messages:
Recordable outgoing messages:

Memo:

Message advice:

Audable message alert:

Answer delay:
Time saver:
Remote access:

Battery type: NiMH
Battery size: AAA

Battery capacity (mAh): 550

Wall mount: no

0800 145 6789Notes:
* In ideal conditions
# Including icons and soft keys, as appropriate

Display type: mono

yes

Display - number of lines #: 5

no

Handset polyphonic ringtones: 19
Handset standard ringtones: 1

yes
yes

yes

yes
yes

Text message memory:

no
SIM card: reader & writer

yes
yes

yes
yes

Charger PSU item code: 034589

no

Call screening:

Timed TAM:

yes

Base PSU item code: 034588

yes

Conference call: 
Call transfer: 
Internal calls: 
Music on hold: 

Backlit: 
Contrast control: 

Handset ringer on/off: 

Visual ring indicator: 
Associated ring tone: 

Base ringer on/off:

50Handsfree: 
Headset socket: 
Auto answer: 
Secrecy: 
Handset naming: 

Inductive coupler: 
Earpiece volume control: 
Handsfree volume control: 
Call timer: 
Clock: 

Alarm: 
Calendar: 
Appointments: 

Illuminated keypad: 
Keypad confirmation tone: 

Low battery indicator: 
Low battery alert: 
Out of range indicator: 
Out of range alert: 
Handset settings PIN protected: 
Belt clip: 

Caller groups: 

Base settings PIN protected: 
Find key on base: 

Call waiting indicator: 
PBX access code: 

Power on/off: 

up to 12
handset & base

2
yes
yes
yes
yes

indicator & counter
yes
yes
yes
yes

Handset ringer volume control: 

Base ringer volume control: 

GAP compatible: 

Repeater compatible: 

Is available from the BT Helpdesk on Freephone
or via the email link on the product page at www.bt.com/producthelp
Technical support:

Base ringtones: 5

Status: Launched



THE BT DECT PORTFOLIO

Weights and dimensions

Base (gms): 220
Handset (gms): 110
Charger (gms): 150

Base (cm): 10.9 x 14.6 4.6x
Handset (cm): 4.9 2.5 16x x
Charger (cm): 9.1 11.7 4x x

Giftbox - dimensions/complete/empty

2 Pack: 18 x 25 x 10 (cms) / 1056 (gms) / 0 (gms)
1 Pack: 18 x 20.6 x 8.9 (cms) / 639 (gms) / 0 (gms)

3 Pack: 18 x 33 x 10 (cms) / 1480 (gms) / 0 (gms)
4 Pack: 18 x 35 x 12 (cms) / 1908 (gms) / 0 (gms)
Additional handset not available

Overpack - dimensions/complete

1 Pack: 38.1 x 47.2 x 23.9 (cms) / 7116 (gms)
2 Pack: 32.3 x 38.1 x 28.3 (cms) / 6921 (gms)
3 Pack: 22.1 x 38.1 x 36.3 (cms) / 6404 (gms)
4 Pack: 26.1 x 38.1 x 38.3 (cms) / 8202 (gms)
Additional handset not available

No. of giftboxes per overpack

1 Pack: 10
2 Pack: 6
3 Pack: 4
4 Pack: 4
Additional handset not available

Pallet Ti's x Hi's

1 Pack: 6 x 4
2 Pack: 9 x 4
3 Pack: 13 x 3
4 Pack: 10 x 3
Additional handset not available

Item code

1 Pack: 041399
2 Pack: 041400
3 Pack: 041401

4 Pack: 041402
Additional handset not available

CSS code

1 Pack not available
2 Pack not available
3 Pack not available

4 Pack not available
Additional handset not available

Barcode

1 Pack: 5016351612668
2 Pack: 5016351612675
3 Pack: 5016351612682

4 Pack: 5016351612699
Additional handset not available

Overpack barcode

1 Pack: 05016351818701
2 Pack: 05016351818718
3 Pack: 05016351818725

4 Pack: 05016351818732
Additional handset not available

Country of manufacture: China

Synergy 5500BT

Status: Launched
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